
Shahla	Verrall
145	Poplar	str
Berkeley	94708	CA	94708

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	competitive	DSL	for	telephone	and	internet	today	and	will	greatly	benefit	from	fiber	optics.
Big	companies	like	ATT	have	VERY	bad	service	and	increase	their	prices	at	will.	I	like	my	small
service	provider,	Sonic.	There	is	always	some	one	to	help	and	solve	any	problem	I	might	have.	One
can	actually	TALK	to	a	live	person	who	cares,	unlike	with	the	ATT	customer	service.	Please	keep	it
competitive.

Shahla	Verrall


